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How many lessons are there in a month?

There are four lessons per month. If the month has a fifth week, it will be treated as a break
week, unless there is a scheduled replacement or extra class.

What language is used during lessons?

Ms Tan teaches in Mandarin with English / Bahasa Melayu materials to help students
familiarise with exam language and terminology.

Are the classes online or physical (in-person)?

Ms. Tan: Online & Physical (Zoom / Alor Setar Jalan Pegawai)

Are playback recordings provided for each class?

Yes, playback recordings are provided for every lesson, with no extra request or charges
needed. (Google Drive)

What happens if the class falls on a public holiday?

Make-up lessons will be arranged for public holidays and announced via the WhatsApp group.

Will cancelled lessons be replaced?

Yes, if a class is cancelled, a replacement will be arranged. Details will be announced in the
WhatsApp group.

If | can’t attend live classes, can | just watch the playback?

Yes. Students may catch up via playback at their convenience, but are expected to follow
through with all lessons.

Do teachers mark homework?

Ms. Tan: Homework is not marked, but all practice questions will be explained step-by-step
during class, with additional video explanations provided to support student understanding

How do | catch up if | join mid-year?

Students can choose a monthly, half-year, or full-year package to catch up on missed lessons.
Access to class recordings will be granted based on the selected package.

Can | request a trial class?

Yes. We offer trial lessons through recorded class replays. Simply contact our customer
service team and provide a valid Gmail address to receive viewing access via Google Drive.

How can parents support their child’s academic progress?
To support effective learning, we kindly ask parents to:

-Ensure punctual class attendance

-Encourage homework completion

-Respect the teacher’s lesson planning

-Provide a quiet space (headphones or private room recommended)

Can student message the teacher privately?

-For admin issues (e.g. leave, payment), contact the admin.

-For academic questions, students may DM the teacher after class, following the Post-Class
Inquiry Guide for faster response.- Students may only ask questions related to the tuition
classes.

What if I’'m late or absent from class?

Inform the admin in advance and complete the class playback before the next lesson to stay
on track.

Is it compulsory to turn on the camera?

e F1-F3: Camerais compulsory to foster self-discipline
e F4-F5: Optional but highly encouraged
e Suggested angle: upper body or writing area clearly visible

Will I receive a receipt after payment?

Yes. If you require an official receipt, please request it from our customer service team.

Can | choose delivery or self-collection for materials?

Delivery: 1-2 working days after registration (stock-dependent)
Self-collection: Visit centre during admin hours (heed make an appointment)

How long does delivery take?

Peninsular Malaysia: 3-5 days
East Malaysia: 7-14 days

What if the materials are damaged?

If the defect severely use, return the item and we’ll send a new one at our cost
Minor cosmetic flaws that do not affect usability will not be replaced

Can I receive all the learning materials at once?

The learning materials will be distributed according to the package selected and paid for by
the parents.

Can | choose my own courier service for the delivery of the learning materials?

To ensure that the learning materials are delivered safely and on time, we have partnered with
carefully selected courier companies and will arrange the delivery accordingly.

When will class playback be up uploaded?

Uploaded within an hour after class. No request needed.

To ensure video quality, the replay for classes ending at 10:00 PM will be uploaded on the
following working day during office hours, within 24 hours.

The center reserves the right of final interpretation regarding the replay upload timeline.

How long is playback available?

-Playback is provided as a supplementary benefit for active students and is not a standalone
product.

-For all active students, playback access is valid until 31° December 2027 of the academic year.

-For all active Form 5 SPM students, playback access will remain available until the conclusion
of the SPM examination, unless otherwise specified under special arrangements.

-If a student withdraws from the course or stops payment, playback access will be revoked
immediately, regardless of the remaining validity period.

Why is playback provided unconditionally?

We provide playback to support students in:

— Reinforcing class content
— Flexible revision anytime

— Learning at one’s own pace
— Exam revision & final prep
— Building responsibility

Can | purchase playback-only packages?

Yes. Please inform our assistant of the preferred months.

Note:

Playback access only. No video files or permanent ownership. Access is valid only during the
paid period (General courses: until 31 Dec; F5 courses: until SPM ends). Access will be
terminated once payment stops or students withdraw. All playback videos are generated after
each live class and are not pre-recorded.

When will class playback be up uploaded?

Uploaded within an hour after class. No request needed.

To ensure video quality, the replay for classes ending at 10:00 PM will be uploaded on the
following working day during office hours, within 24 hours.

The center reserves the right of final interpretation regarding the replay upload timeline.

Can I still access playback after withdrawing from the course?

Playback is an additional benefit exclusively for active students.
Once you withdraw or stop payment, all playback access will be revoked immediately, and
related content will removed.

Playback is strictly view-only. Downloading, recording, or redistribution is prohibited and may
lead to legal action.
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