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Rules & Regulations

To create a positive and productive learning environment, please read
and follow the class rules and regulations. Thank you for your
cooperation, and let's work together for a successful learning journey!

Attendance & Pre-Class Preparation
e All lessons start on time. Students must be online or present
at the centre at least 10 minutes before class begins

e * Please use the washroom and settle all personal needs
before class. Leaving during class is discouraged to avoid
missing key content

e To ensure an orderly learning environment and system

stability, each participant is permitted to join the class using

only one Zoom account. Joining the meeting with multiple
Zoom accounts is not permitted.

Camera Usage (Online Classes Only)
e F1-F3: Students must keep their cameras on throughout the
class (mandatory) to encourage discipline and focus

e F4-F5: Optional, but strongly encouraged by the teacher

¢ Recommended camera angle: upper body or hands and
working area visible

e |f unable to turn on the camera, parents must inform our
assistant beforehand, and ensure student focus is
maintained

Mobile Phone Policy

e Physical classes: Students may bring their phones for after-
class communication. Phones will be kept by staff during

: ‘/\,\Q \ class and returned after
2’ Y /

e Online classes: To minimise distraction, students should
hand their phones to parents during class

Absence & Leave Notification

e |f astudentis unable to attend class, please inform our
assistant in advance

e Missed lessons must be reviewed via the recorded replay
before the next class to stay on track

Consecutive Absence Policy
(Physical Class)

e |f a student is absent without valid reason for two
consecutive physical classes, the centre reserves the right
to offer the slot to others

Classroom Conduct

e Avoid loud conversations at the centre and unrelated
chatting in the online class chat

e Chat room should be used solely for asking and answering
lesson-related questions

e Inappropriate behaviour may lead to removal from class

Parental Cooporation

For administrative matters (e.g. leave, payment), please
contact our assistant directly

e Parents must join the official WhatsApp group and respond
promptly to important updates

e Education is a joint effort between teachers and parents.
While we ensure quality teaching, parental support is vital
in monitoring attendance, discipline, and homework
completion

e |n cases of neglect or absence, parents are expected to
step in and support necessary correction

e Achieving academic success requires teamwork between
parents and teachers for the student’s continuous growth

Student Pick-Up & Safety

e Parents are required to pickup their children on time after
class to ensure student safety

e The centre is not responsible for students once they have
left the premises; safety outside the centre is under
parental responsibility
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